Please can you tell us of a specific
instance where you used the training to
good effect?
“When doing a literature search for my degree module” 10/05/2017
“As part of my MSc required to perform a literature review for a research
proposal” 08/05/2017
“I was looking information which is not the main subject of research
projects and after training I found relevant information” 11/04/2017
“I have used the articles I have collected to develop a presentation to
teach staff” 30/01/2017
“Used search for a publication Harvie M, Howell A. Potential Benefits
and Harms of Intermittent Energy Restriction and Intermittent Fasting
Amongst Obese, Overweight and Normal Weight Subjects-A Narrative
Review of Human and Animal Evidence. Behav Sci (Basel). 2017 Jan
19;7(1).2” 30/01/2017
“I had assistance from a wonderful librarian Steven Wood to develop my
literature search skills- this has enabled me to develop a service
development report to develop improvements within patient care across
the hospital” 13/09/2016

What did we do well?
“Very informative and easy to understand” 10/05/2017
“Quick appointment and excellent knowledge” 08/05/2017
“Very clear. Good pace” 04/04/2017
“Good one to one session” 24/03/2017
“Very knowledgeable and accommodating” 01/02/2017
“The session was not rushed and I had plenty of time to ask questions”

30/01/2017
“Prompt service” 30/01/2017
“Steven had been patient and understanding and an extremely good
teacher. Please can you pass on my compliments and inform his team. I
will be promoting the use of the library and services to future students
under my supervision. I just want to say a huge thank you” 13/09/2016

How can we do better?
“I do not believe it could have been done better” 10/07/2017
“Not sure” 11/04/2017
“Felt bit baffled as lots of jargon” 01/02/2017
“Maybe offer a follow up session to address any queries that come up
after going away and searching independently” 30/01/2017
“Having a handout to back up the practical session would be really
useful as we forget the detail” 30/01/2017

